NMPEMUA NPABUTENIbCTBA POCCUNCKOMN
PEOEPALINA
B OBJIACTU KAYECTBA
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O 3A0AYN POCKAYECTBA

POCT 3HAHMU N OCBEAOMJIEHHOCTU NOTPEBUTENEW

YNYYHWEHUWE KAHECTBA TOBAPOB U YCIYT HA PbIHKE

BHEOPEHUE TEXHOINOIMU YNPABNEHUA
BU3HEC NPOLUECCAMU U CUCTEM MEHEOXMEHTA KAYHECTBA

®OPMUPOBAHUE CTUMYNOB K NMPOU3BOACTBY KAHECTBEHHbIX
TOBAPOB U YCNYT

@B R®
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MWPOBBIE NMPEMWN B OBJNTACTU KAYECTBA

¢ NPEMMWA QEMMHIA
(ANOHWUA, 1951 T.)
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O O MPABUTENLCTBEHHOW NMPEMUU B OBNTACTU KAYECTBA

NMPEMMA CYLLECTBYET C 1996 TI.

M CTana OCHOBHbIM UHCTPYMEHTOM CTUMYITMPOBaHUA
rocyaapCcrtBom pEIGOTbI B obnacTu KayecTBa Ha npegnpuaTmnax

3a 22 roga cywecTBoOBaHUA KOHKypca
B HEM MPUHANU yYacTue
6onee 2 500 opranusauumn
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MOIENb NPEMUU MPABUTENBCTBA POCCUNCKOW EOQEPALIMA B OBJTACTU KAYECTBA

PeaynbTathl ansa
nepcoHana
100 6annos

(10 %)

MepcoHan
100 6annoB
(10 %)

Mpoueccol,
NupepctBoO Monutnka n npoayKuusa n Pesynsratbl gna
cTparerus ycnyru notpeburenen
100 6annoB 100 6annoB 150 6annos
(10 %) (10 %) 100 6annoe (15 %)
(10 %)

KnwouyeBbie
pesynbkTaTthbl

150 6annoB
(15 %)

MapTHepcTBO U PesyneTathl onsa
pecypchbl obuwecTBa
100 6annos 100 6annos
(10 %) (10 %)

BO3IMOXHOCTMHU PE3YNbTATHBGI
500 6annos (50 %) 500 6annos (50 %)
5
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O MEOMPADPUNA KOHKYPCA

B KOHKYPCE YHACTBYIOT

70 CYBBEKTOB

Poccumuckom ®epepaumm :

PEMMOHbI-NWAEPDbI

MockBa n MockoBcKas obnacTb
CaHkTr-leTepOypr

Pecnybnuka TaTtapcTaH
Benropoackas obnactb
CeepanoBckas obnactb
TiomeHcKasa obnactb
PocToBckasa obnactb
YensabuHckaa obnacrtb
Pecny6nuka MoppoBus
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O nmmManPYIOWKWE OTPACIIU MO KOJNMMYECTBY 3AABOK B 2018 roay

O
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MNMuuieBas MallMHOCTpOEeHME XuMunueckas
MPOMbILLIEHHOCTb NPOMBILLJIEHHOCTb

NAA INerkas NpOMbILLIIEHHOCTb Cdpepa ycnyr
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O AKTVBHO YUACTBYHOLWWME OTPACIIN

HE®TEMNEPEPOBATbLIBAIOLLIAA *
NMPOMBILJIEHHOCTDb

CTPOUTENBCTBO METAINNYPrms
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Ie MECTHOIO CAMOYTPABINEHWA
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g
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O OPTAHUSALNN-NTAYPEATBI KOHKYPCA PA3HbLIX JIET
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O SKCMEPTHbLIV NyN

130 SKCNEPTOB

n3 30 ropoaoB Poccuu,

pacnorioXeHHbIX B 22 cyobekTax PP
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ATAlNbI KOHKYPCA

1 3TAN 239TAN 3 3TAN 4 9TAN
e e O O

onyﬁanBaHue B CMWU nogada opraHmsaumnammn npegocraenedHue 3ad04HaA oUueHKa MaTepuanos,
obbaABneHus o Havane 3anBok Ha y4acTtume B KOHKYpCe opraHmn3aumMaMn-KOHKYpCaHTamMu npeaocraenedHHbIX
npoeegeHnA KOHKYPCE Marepuanos AnAd y4actuda B KOHKYpCe opraHmn3aumamMmn-KOHKypcaHTamMm

5 3TAN 6 3TAN 7 9TAN

oﬁcne,qosaHue nogroToBKka 3KCNepTHOro nogseneHe NTOroe KOHKypca
ODFHHHE)EILI,HIF!-I{OHKYDCEHTOB 3dKni4eHnAa W NOAroToBKa I'IpE,EI,J'IO}KeHHﬁ
Ha MecTax no NpUcyXaeHWw l'IpeMMﬁ N YTBEDPXKOEHWNID

OpFaHi"IBHLIMﬁ AnA HarpaxageHua aguninomamm Coeeta
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O OBHOBJNEHHbLIV COCTAB COBETA

32 YNEHA COBETA

npeacTaBUTeNnn MMHUCTEPCTB, BeAOMCTB, [ocyaapcTBeHHOM [yMbl, PYKOBOAWTENMW KPYMHbIX KOpNopauui,
npeacTaBUTen obLLEPOCCHUIACKUX U MEXPErMoHanbHbIX 06LLIEeCTBEHHBIX OpraHu3aLWui, KpynHeilunX By30B

*  MwuHnpomTtopr, MuHakoHompaseutua, MuHaHepro, MuHagpas, MuHcenbxo3, MnHUNpLI
* [ocypapcTtBeHHble koprnopauum «Poctex» n «Pocatom»

«  HWY BWD3, P3Y um. IB. NnexaHoBa

+ obbeanHeHne npeanpuHumarenen «Onopa Poccun»

+ obuwecTBeHHas opraHusaums «denosas Poccus»

+ Cotw3s notpeburenen Poccuinckoin degepauum

+ Toproso-npombilwneHHas nanarta Poccuickon ®egepaumm

* AreHTCTBO CTpaTerM4yeckmx WHULMaTUB No NPOABUXKEHUIO HOBbIX MPOEKTOB

2 ¢e,qepaanaﬂ Kopnopauua no pasBnuTr Manoro u cpegHero npednpuHimMmartensCctea

\ i OB WEPOCCHIACKAR
D) ml Emonoraroccuy s e

OBLEFDCCHIECKAR DBLLECTBEHHAR DFTAMNIALIA MANDTD W CPEJMETD NPELMPHHUMAATENECTEA
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O LEPEMOHUA HATPAXXOEHWA

Yucno naypearoB - 12 nyyuiMx opraH1M3allMM1 B roa:

* A0 3 KOMNaHUW — couckaTtenu co wrarom mexHee 250 COTPYAHMKOB;
* Ao 3 komnaHun — couckartenu co wrarom 250-1000 coTpyaHUKOB;
« po 6 komnaHun — opraHu3auum, B Wrtate Kotopbix 6onee 1000 coTpyaHUKOB.

Ewe 10-12 opraHusauuun, 4OoOMBLUMECA CYLIECTBEHHbIX pe3ynbTaToB Ha MyTU NOBbILLEHUS
Ka4yecTsa, HO He JOCTUrLMe YPOBHS NnaypeaTtoB, Harpa)XaarTcAa AUNSIoMaMmM KOHKypca.
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O NMPEMMYLWECTBA YYHACTUA NMPEOAMNPUATUA B KOHKYPCE

MonyyeHne 06bEKTUBHbLIX, OCHOBaHHbLIX Ha dhakTax
OLeHOK Ka4yecTBa yrnpasneHus

OEe O
00
i ww

BbisiBrieHWe cunbHbIX CTOPOH
n obnacrten ang yny4eHun

Mony4yeHne cUCTEMHbIX pEKOMeHOaL NI
MO COBEPLUEHCTBOBAHMIO

Ay HO,E,TBBDH{,EIGHMB BbICOKOro Ka4ecTtBa ynpasrneHna U HaeXHOCTU
g opraHu3auum gns 6M3HEC-HEpTHEPOB N BCeX 3anHTepecoBaHHbIX CTOPOH

Mpu3HaHne nuaepcTBa opraHn3aumm
CO CTOPOHLI rocygapcTea, busHec-coobLiecTsa n
notpeburenen

—
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Mo nobbim BONpocCam y4aCTkhA B KOHKYPCa MOXHO OﬁpaTMTbCH K cneyunanucrtam PockayecTtsa:

®.1.0., AoNXKHOCTD TenedoH JNEeKTPOoHHAaA noyrta

Pakosckaa Haaewpaa AHapeesHa, (483) T77-43-12 po6. 2l rakovskaya@roskachestvo.gov.ru
pykosoautens Cekpetapuarta Coseta

foptoHoOB Uropb Bragummnposuy, (493) 777-43-12 no6. 128 goryunov(@roskachestvo.gov.ru
3aMecTUTeNb pyKosogmuTens

MwuxeeBa AHHa OneroBHa, BeayLLmni (435) 777-43-12, po6. 2l mikheeva®roskachestvo.gov.ru
cneumanmcrt

C noapo6HOM MHbOPMaLMEn 0 KOHKYPCe MOXKHO 03HaKOMMUTbCA Ha nopTane PockavyecTsa
https://roskachestvo.gov.ru/award/

AHO «Poccuitickan cucrema kadectea» (PockavecTBo) yupexaeHa pacnops:xeHuem MNpaeutenscrea Poccuidckoid @enepaummn ot 30 anpena 2015 rona Ne780-p
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KAYECTBO

+7 495 777-43-12
roskachestvo.gov.ru

115184, r. Mocksa
CpeaHuit OBUMHHWUKOBCKMA nep., 4. 12
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Y1eepwaeHo
npotokonom CoeeTa
N2 61-M/1/10 o1 «17» ceHTABpA 2018 roaa

NMPEMUA NPABUTENIbCTBA
POCCUUCKOU SEOEPALIUM
B OBJIACTU KAYECTBA

PykoBoACTBO ANnA opraHM3auunii — y4aCTHMKOB KOHKypca
Ha concKaHue npemum [NpaButensctea Poccuicron
Pepepaumm B 0bnactv KayecTea
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OIMABJIEHHE

1. O6bwme nonoxeHusa

2. YTO paeT yyacrtme B KOHKypce

3. OcHoBHbLIE 3Tankl NpoBeAeHUA KOHKYpCa

4. Mogenb npeMnK npaeutensctea PO B obnacrty Kayecrtea
4.1 OCHOBHbIE MONOXEHUA

4.2. KoHuenuun AenoBoro CoeeplleHCcTsa

4.3. Kputepun Moaenu npeMuun

4.3.1 Kputepum «BO3MOXHOCTU>»

4.3.2. Kputepun «pesynbTaTtbli»

5. OcHOBHbIE YCNOBUSA Y4HacTUA B KOHKYypce

6. MNopsanok v CPOKKM NOAAYX 3a9BKW ANA YHaCTUA B KOHKYpCe
7. MNopagoK 1 cpoku NpeacTaBneHUs MaTepranos AN y4acTus B KOHKypce
8. Obwme TpeboBaHUA K OTUYETY OpraHU3aUMU-KOHKYpPCaHTa

9. MNopsnok NpoBeAeHnsa OUEHKW MaTepuanoB opraHn3auni-KoOHKYpPCaHToOB M
obcnegoBaHWA opraHM3alMin Ha MecTax

10. NoagBeaeHWe UTOroB KOHKYypCca
MpunoxeHue A. 3asiBKa Ha y4acTue B KOHKYypce
MpunoxeHue b. AHKeTa-aeknapayua KOHKypcaHTa

MpunoxeHue B. MNepeyeHb MECT pacnonoXeHua CTPYKTYPHbIX noapasaeneHuni
opraH1saummn-KoHKypcaHTa

MpunoxeHune . KpaTkas xapakTepucTuKa opradm3aumm-KoHKypcaHTa
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1. OBLWWHUE NOJNTOHMEHUA

MosbiweHue 3PEPEeKTUBHOCTM MEHEeOKMEHTAa Ha OCHOBE BCECTOPOHHEro
NCNonbL30BaHMA nNepegoebiX METOA0B BHOCUT CTpaTernyecKkue I'IpEGﬁpEIBOBaHHH B
KOPMNOpaTUBHYIO KYNbTYpY.

MNpeanpusaTua WM OpraHuszaumu, NpUHABWKWE npuHUMn «KayecTBO Kak OCHOBA
OEenoBoii akKTUBHOCTM», CTAHOBATCA JIOKOMOTMBOM 3KOHOMWYECKOro pasBUTUA
CTpaHbl, rnyboKkMx couunanbHbiX NpeobpazoBaHUt U MNOBLIWWEHWUS YPOBHA XXM3HU
corpaxgaaH.

B uenax CcTUMynupoBaHus NOBbIWEHWA KavyecTea NPpoAyKUMM KU yCnyr, CoaencTemns
BHeAPEeHUO 3(P@EKTUBHLIX METOA0B YrnpasBneHWs KadectsoM [lpaBuTenbLCTBO
Poccuitickon ®degepauum NOCTAaHOBMAO YyuypeauTb NPUCYXKAAEMble eXeroaHo
npemuu [lNpasuTtensctBa Poccuiickon ®depepaumn B obnactu kKadyecTsa
(MoctaHoBneHue [llpasutenocrtsa P® ot 12.04.96 N? 423 «06 yTBepxAeHUM
npemuia NMpasutenscTBa Poccuiickonn ®eagepaumn B 061acTu KayecTea»).

MpeMuM NpUCYXAAKTCA Ha KOHKYPCHOW OCHOBE POCCUICKMM OpraHusaumam 3a
[OCTUXEHUE 3HAUMTENbHbIX pe3ynbTaToB B 061acTn KayecTBa NPoAYKUMK U YCNyr,
obecnedeHnsa mMx 6e30MaACHOCTH, a TakKXe 3a BHeapeHWe BbICOKO3I(PEKTUBHbLIX
METOA0B YNpaBneHnAa Ka4yecTBOoM.

B xo4e KOHKypCa NpoBOAUTCA BCECTOPOHHAS OUEHKa OpraHu3auMin-yd4acTHUKOB B
COOTBETCTBMM C YCTAHOBNEHHbLIMKW B Mogenu npemumn MNpasutenncrtsa Poccuinckoi
denepayuun (Mogens NpeMuu) Kputepuamu (CM. pasgen «Kputepuu»).

ExxeroaHo npucyxaaetcs He 6onee 12 npemui.

MNpemMun npucy>aarTCca CneayolmMm KaTeropuaM KOHKYPCAHTOB:
—0praHusauuamMm c YucneHHocTbio paboTtatowmx cesiwe 1000 yenosek
(He Bonee 6 npeMuin);

—0OpraHM3aumnsam ¢ YMcneHHocTbo paboTatowmx ot 250 ao 1000 yenosek
(He Bonee 3 npeMuin);

—0praHu3auusam c YMCNeHHoCTL paboTtarwmx He bonee 250 Yyenosek
(He 6onee 3 npeMuin).

Mpemus npeacrasnser cobol aunnom MpaButenscTBa Poccuiickon ®eaepaunu u
NpW3 ycTaHoB/eHHoro obpasua.

Mopsaaok npoBeAeHWs KOHKypca, 3KCnepTu3bl MaTepuanos WM NoAroTOBKY
NpeanoXeHun nNo NPUCYXKAEHUI Npemui ocywectenaetr CoBeT No NPUCY>XXAEHUIO
npemnia MNMpasutenscrsa Poccuiickol ®eaepauun B obnactu kadecrsa (Coser),
YTBEPXAEHHbLIA NpukazaMn MuHnpomTopra Poccuu ot 25 mioHa 2013 r. N2 976,
oT 10 ceHTsabpa 2014 r. N2 1771, ot 10 aerycrta 2018 r. N23166.
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CoBeT ABNAETCA NOCTOAHHO AENCTBYIOLMM OPraHoM, KOTOPbI B3aUMOAENCTBYET C
depepanbHbIMKM OpraHamMu rocygapCcTteeHHon BnacTu, opraHaMmm MCNONHUTENLHON
Bnactun cybvekTtoB Poccuickoin depepauun, oBWECTBEHHLIMKM OBbEeAMHEHUAMM,
COAEeMUCTBYET NPM3HAHMUIO Ha rocyAapCTBEHHOM YPOBHE POCCMIACKUX NPeanpusiTyi,
NPOAEMOHCTPUMPOBABLLUMX CBOE NMAEPCTBO B obnactu kayecrsa.

CoeeT dopMUpyeTCcs M3 4ucna npeacraeutenen Annapata [lpaBuTenbCcTBa
Poccuinckon ®@epepaunu, [ocypapcreeHHoW [Oymbl @egepansHoro CobpaHus
Poccninckon @epepauuu, degepanbHbiX OpraHoB WCNOAHWUTENBHOWM BNacTy,
yupexaeHuin M opraHusaunii, BeayLMX YYeHblX W cneumanucroe B obnactm
MEHeMKMEHTa KayecTsa, npeactasuTene obwecrseHHbIX 06beaAuHEHWIA,

Pabota Coseta pernameHtTupyetrcs [lonoxeHuem o CoBeTe No NPUCYXAEHMIO
npemuit lMpaeutenscrsa Poccuickon ®@egepaunmm B o0bBnactu  KauecTsa,
YTBEPXKAEHHLIM NpUKasoM MWHUCTEpCTBA MNPOMBLIWNEHHOCTM W TOProBaun
Poccuiickon ®eagepaunm ot 28 anpensa 2004 r. N° 326.

Kpome naypeatoB, no utoram koHkypca COBETOM OMpeaensiioTcs opraHusauum,
KOTOpPblE HarpaxgarwTcda AunioMamMu CoBeTa.

Ounnomom CoBera HarpaxaawTcs oOpraHusauuu, noaATBepAUBLLUME CBOWM
poctmxkeHua B obnactu KadecrBa npoAyKUMM WM YCNyr B rnpouecce WMX
obcnenoBaHUMA Ha MecTax.

OpraHuM3auMoHHO-TexXHUYeckoe u MHpopMauMoHHO-MeTogMueckoe obecneyeHue
paborel CoBeTta ocylecrsnaer cekperapuar Coserta no npucyxaeHuio MNpemuia
MpaeutenbcTBa Poccuitckoil depepaumn B obnactu kadecteBa (cexkpertapuar
Coseta). CTpyKkTypa cekpetapmata CoBera COCTOUT n3 paboTHMKOB aBTOHOMHOM
HEeKOMMEep4yecKoW opraHmsauuu «Poccunckana cucteMma Kadectea» (PockadecTseo).
CoBeT AeWlcTBYeT B COOTBETCTBMM C [loNoXeHueMm, yTBepXAEHHbIM MNPpUKa30oM
®epepanbHOro areHTCTea Mo TEXHWMYECKOMY perynupoBaHui U MeTponorvu oT
19.01.2017 N° 89.
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2. YTO OAET YYACTUE B KOHKYPCE

Yyactme B KOHKYypce Ha couckaHue npemuid [lpasutenscrBa PoOCCUMIACKOM
Gegepauumn B 06NaCTM KadyecTBa MNO3BOMMT OpraHM3auuK aganTupoBatbh M
YNYUYLWNTb CBOK OpraHusaumio 6usHeca. NMpUMEHEHME MOAENM MNPEMUKU MOXKET
COAEeWCTBOBaTL B MOBbLIWEHWW KOHKYPEHTOCNOCOBHOCTM W 3 dEeKTUBHOCTH
6usHeca, Ha OCHOBEMNPUMEHEHMUS KOMMeKca METOA0B M MHCTPYMEHTOB MO BCEM
HanpaeneHaM AeATEeNbHOCTH.

Ncnonb3oBaHme Moaenn NpeMnn NO3BONSET OPraHn3aLmam:

—~Ha OCHOBE COBPEMEHHOM METOA0NOrMKU OLEHUTb COCTOSHME WU CBOU

OOCTUXEHMS B pelleHMM BOMPoCOoB noBbiweHus 3h@eKTMBHOCTU KadvecTsa
MEHEAXMEHTa, B TOM YMCME NOHATb CBOM CUMbHbIE CTOPOHbLI U 0Bnactu Ans
YAYULWEHUA C Y4YETOM CTpaTernMyeckux Uenein, YCTaHOBNEHHbIX Ha OCHOBEe
MUCCUWN M BUAEHWS;

-o0becneynTb 06WMIA A3bIK MEHEAXKMEHTA, NOHATUIAHOE U TEPMUHONOMMYECKOe
B3aUMONOHMMaHME BHYTPK OpraHusaumm;

-C034aTb KOM(POPTHYIO cpeay obMeHa Ny4YlWMMKU NPakTUKaMn U BHeApPEeHUs
WHHOBALMIA, CO34aBaeMblX KakK BHYTPW OpraHuvsaumu, Tak W nonydaembix
U3BHE;

-06beanHUTL CYLEeCcTBYIOWME WU NIaHUPYyEMbIE KNOYEBLIE NPOLECcChI,
N UHULMATUBLI B €AVHYI0 CTPYKTYPY MEHeaXMeHTa.

NaypeaTbl KOHKypca WMEKT npaBo Ha WCNonb30BaHue 3MbneMbl npemMum
Mpasutenscrea Poccuinckon Depepaumm B o0BNaAcTM KadectBa B CBOUX
peKknamHbIX Marepuanax c ykKasaHuem roga BpydeHus npemuin. lNpumeHsemasn
ambneMa ABNaeTcs NoATBEpXKAeHMEM nuaepcTea B 06N1acTW KayecTea, YTo MOXeT
cnocobcTBOBaTh MOBbILLEHWIO MMUaOXa OpraHuMiauumKn, 3aKpenneHW Ha pPbIHKE,
npuenevyeHMO HOBbIX 3aKa3yvMKoB, NapTHepoB U MHBECTOPOB M, COOTBETCTBEHHO,
OTKPbITE HOBLIE AENOBLIE BO3MOXHOCTH.

Bce opraHM3aumnmn-KoHKYpPCaHTbI NOAy4YaT 06 LEKTUBHYIO OLEHKY NPeACTaBNEeHHbIX
Ha KOHKYpPC MaTepuanoB CO CTOPOHblI FPyMMbl BbICOKOKBAaNMMULMPOBAHHbIX
3KCNepToB, NPoWeAWMX CneunansHy NoAroToBKY.

CekpetapvaT CoBeTa OKasbiBAeT METOAMYECKYID MOAAEPXKKY OpraHusaumaM-
3a8BMTENAM MO BONPOCaM y4yacTusa B KOHKYpCE.
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3. OCHOBHBIE 3TAINbI NPOBEOAEHHUA HOHKYPCA

KoHKypC exerogHo HauynHaetcs c onybnukoeaHua B CMU obbagneHus, a Takxe
COOTBETCTBYHOLWENX MHDOpMaunmM Ha canTe cekpetapuata CoseTa
https://roskachestvo.gov.ru/award/.

Mepuopn MeponpuaTHe

OkTabpe Onybnukeeanne B CMW obbaBneHna o Havane npoBeaeHus
KOHKypca
OkTA6pb - Aekabpb MNogaya opraHM3aUMsAMK 3aABOK Ha Y4acTye B KOHKypce

lMpeacraBneHuwe OpraHM3auMAMM-KOHKYpPCaHTaMuM MaTepuance

ekabpb — heBpans

Aa P tesp ANA YYACTUA B KOHKYpCe

3aoyHas oleHKa MaTepuvance, NpefocTaBneHHbIX

®eepane — MapT = P ki
opraHu3aunamMmi-KoHKYpcaHTamMmmu

Maii - MIHb ObcnefoBaHWe OpraHU3aUMn-KOHKYPCAHTOB Ha MecTax

MNoaseneHue UTOroB KOHKYPCA, NOArOTOBKA NpeAnoxeHui
CeHTabpe no NPUCYXKOSHWIO NMPEMUA KM YTBEPKAEHWE OpraHuM3aumin ans
HarpaxaeHua annnomamu CogeTa

LlepeMOHUA HarpaXAeHUa NaypeaToB npeMum

Hosbpb M AMNIOMaHTOB KOHKYpCa

4. MOAENb NPEMWUU NPABUTENIbCTBA P® B OBJIACTH
HAYECTBA

4.1. OCHOBHbIE NOJNIOMEeHHUA

OCHOBHbIE MOMOXEHWUA W METOA0NOrMA MOAENW MPEMAN FapMOHU3WPOBAHLI C
Moaensto EBponeinckoi npemum no kadectsy (c 2017 roga - BcemmpHasa npemus
EFQM1 3a CosepweHcTBo? ). lNpn ux paspaboTke yuuTbiBAaNUCbL MNepeaoeas
OTeyecTBeHHas W MexXAyHapoAHasa MpakTUKa MNPOMbIWAEHHbIX MNpeanpuaTuin,
MYHUUMNANbHbIX YYPEXAEHUN, YCNEWHO NPUMEHAIOWMX EBPONENCKYI0 MOAENb.

B ocHoBy Moaenu npeMun NONOXEeHbl TPU HEpas3pbIBHO CBA3aHHbIE Mexay cobon
MEeToAO0MOrMyecKkne cocTasnsaLumne:

1. BazoBbie NpUHUMNbI U KOHUENUWKX AEN0BOro COBEpLUEHCTBA.

2. lMNMocTpoeHHaa Ha KpuTepuax «BO3MOXHOCTU®» W «Pe3ynbTaThl» MeToAonorus,
NO3B0ONAOLLANA NNAaHMPOBaTL U PEanM30BLIBATL MNONOXEHUA KOHLENLMNA.

3. CUcTeMa OUEHKW AeATENbHOCTU OpraHu3aumni.

OueHka AeATenbLHOCTM oOpraHu3auuMini uMeeT ABa YpPoBHA. [lepBblit YpOBEHb
HanpasBneH Ha OUEeHKY KaXx[oro 3/ieMeHTa CUCTEMbI YNpaBieHnsa, YTo nogpasyme-
BaeT noa coboil OUeHKY Kaxaoro Kputepusa rpynn «Bo3MOXHOCTU» KU «Pesynb-
TaTbl».
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Mpu 3TOM OpraHM3aunsa rnonydaer HarnsgHoe npeacraeneHve ob ypoeHe nu-
aepcrea, 3pPEeKTUBHOCTY NOAX0A0B Npu paspaboTke cTpaTteruu, yposHe paboTsl
C NepcoHanoM, B3aMMoAencTBmMmM C NapTHEPAaMK 1 06LLIECTBOM, YNpaBneHun pecyp-
caMu 1 npoueccamu.

OueHWBas KaxAabll M3 KpuTepueB «PesynbTaTbl», OpraHusauma nonydaer o6-
pPaTHY CBA3b O CTENEHM MCNONL30BaHUA COBCTBEHHbLIX BO3MOXHOCTEN ANA AOCTU-
XEeHWA CTpaTernyeckmnx Lenewn.

BTopoit ypoBeHb OLEHKWN HanpasneH Ha aHanus peannsaumm KOHUenuuii 4en0Boro
COBEpLUEHCTBA, ABNAKLWMXCA OCHOBOW KOPMNOPaTUBHOW KynbTypbl OpraHusauuu.
Kaxaas koHuenumsa npeacrasnseTt coboil B3aMMOCBA3aHHbIA M B3aMM0O3aBMCUMbINA
Habop COCTaBNAKLWMUX PA3NMUUHbLIX COCTAaBNAKLWUX KpUTEpUeB «BO3MOXHOCTU»,
MCNONb30BaHME OLEHKWM KOTOPbLIX MO3BONSAET ONpeaenuTb CTeneHb CrefoBaHus
OpraHM3aumnM Kaxxaoi KoHUenuum AenoBoro CoBepLleHcTBa.

1 EFQM - European Foundation for Quality Management (EBponeidckuii doHO MEHEAMMEHTa KadYecTsa).
MemayHapoAHaa opraHusauua — yypeiauTent MexayHapoaHOoro KOoHKypca W npaescobnagatene 0AHOMMEHHON
OLEHOYHOW MOdENN.

2 CoBeplUeHHbIE OpraHusauWu B CBOEH AEeATenbHOCTHM AOCTWMrawT W NOLAEPKMEAT BblAAKWMWACA YpOBEHb
Pe3yNbTATOB, KOTOPbLIE OTBEYAKT WKW MNPEBbLIWAIOT OXKAAHWA BCEX 3aWHTEPECOBaHHLIX CTOPOH (onpeaeneHue
coeeplueHcTea EFQM).

4.2. HoHuenuuu AenoBoro CoBepLUeHCcTBa

KoHuenuun AenoBoro COBEpLUEHCTBA MCMONb3YTCA NyYLWMMKU OpraHu3auusaMu
Kak oCHoBa Ans (opMMPOBaAHMA KOPNOPaTUMBHOW KyNbTYPbl M OpMEHTaLUMKM Ha
DOCTMXKEHME Nydllel NPakTUKWM B MEHeqKMEeHTe OopraHvsauvii U onpeaeneHbl
cneayowmMm obpasom:

-co3aanme Aob6aBneHHOW UeHHOCTM AnA notpebutenen: HenpepbiBHOE
NOBbIWEHWE LEHHOCTM Kak AN CYWecCcTBYHLWKMX, Tak W noTeHuManbHbIX
notpebutenei, NnoHUMaHWe, NpeaBUAEHNE W YAOBNETBOPEHUE UX noTpebHocTel
M OXWUOAHWA;

-co3aaHMe yCToOMuMBOro 6yaywero: okasaHme nNonoXMTENbLHOrO BAUAHWA Ha
OKpy»xatowWwninh mup Bnarogaps AOCTUXEHWUIO BbAAKLWMXCA pe3ynbTaToB B CBOEW
[EeATeNbHOCTW; OAHOBPEMEeHHOe YAY4YleHUE SKOHOMWYECKUX, IKOMOrMyeckKkmx
W couManbHbIX YCNOBMIA B COOOLWECTBaxX, KOTOpPble 3aTparuBakT AEATENbHOCTb
opraHu3auuu;

-pa3s’BUTHUE COBCTBEHHbIX OPraHM3aLMMOHHbIX BO3MOMXHOCTEN: a3 dheKkTuBHOE
ynpasfeHne M3MEHEHMSAMM KaK BHYTPW OpraHM3auuu, Tak 1 3a ee npegenamu;
-WMpPOKOEe WCNoNib30BaHWe TBOpPYECTBa WM MHHOBauun: obecnedeHue
pocTa UEHHOCTM W MNPOU3BOAUTENLHOCTM 4Yepe3 HEernpepbiBHbIE YAYUYLIEHUA W
CUCTEMHbIE MHHOBALUWKM Ha OCHOBE MWCNOAb30BaHWA TBOPYECKOro noTeHuuana
3aUMHTEepeCcoOBaHHbIX CTOPOH;

-NIMAEPCTBO: onpegeneHue eugeHus dyaywero n obecneyeHue ero AOCTUNKEHNS:
HeobX0AMMOCTb CNYXUTb NPUMEPOM B OTHOLIEHWUW STUKIW M LLEHHOCTEM OpraHusaumnu,
BOAOXHOBNAA NOAEH HA AOCTUXKEHWE BblAAOWMXCA pe3yNLTaTos;

-rmbkoe ynpaBneHue: CrnocobHOCTb BbISBAATL BO3MOMXHOCTM M Yrpo3bl M
pearMpoBaTb Ha HUX pe3ynbTaTUBHO U 3P EKTUBHO;

-A0CTHXeHMe ycnexa 6narofapsa TanaHTy nwogen: ueHs ceonx paboTHMKOB U
co3aaBas KynbTypy AenerMpoBaHus NonHoOMouYuii, obecneuymBaTtbh AOCTUXEHUE KaK
OpPraHM3auUnoHHbIX, TaK U NUYHbIX Lenei;
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-AOCTHXKEeHMe ycnexa 6narogapsa TanaHty nwgen: LueHs cBonx paboTHUKOB
WU co3naBasl KynbTypy AENEernpoBaHua NonHOMouumi, obecnedunBaTs AOCTUXKEHUE
KaK OpraHM3auMOHHbIX, TaK WU IMYHBIX LENEN;

-yCTOMYMBbIE BblAaOLWMECA Ppe3ynbTaTbl: 4OCTUKEHUE PE3ybTAaTOB, KOTOpPbLIE
COOTBETCTBYIOT KPATKOCPOUYHbLIM W AONrOCPOYHBLIM MOTPEBHOCTAM BCEX CTOPOH,
3aMHTEpPECOBaHHbIX B AEATENBHOCTW OpraHM3auunm.

PeanuMsaunsa NpUMHUMNGB, W3NOXEHHbLIX B 3TUX KOHUENnuusax, OCyLecTBnseTcs
yepes noaxoAbl (Npouecchbl, NPOEeKTbl, MHWUUWATUBLI, CMNOMWBLUYKCA MNPaKTUKY
AEATENbHOCTWN), CTPYKTYPUPOBaHHbIE B MOAENWU NO KpUTepuam «BO3MOXHOCTW»
n «Pe3ynbTaTbl» B OTHOWEHWW noTpebuTenei, nepcoHana, obwecTea, a Takxe
AOCTMKEHWA ONEePaUNOHHbIX U CTPaTernyeckux Lenein opraHnsauunm.

OpraHusaumMn-y4yacTHMKM  KOHKYpca AO/KHbl  NPOAEMOHCTPUPOBaTbL  CBOM
AOCTUXKEHUA NO peanusaumuy NPUHUMNOB M KOHUEMNUWA AeN0BOro COBEPLUEHCTBA,
B TOM yucne:

—YCTONYMBbLIE MONOXKWUTENbHbIE TEHAEHUMW U CTAabWUIbHO BbICOKME 3HAYEHMA MO
60NbWKUHCTBY NOKasaTenei Ha NpoTsXKeHun nocnegHux 3-5 ner;

-3 HEKTUBHOCTb W BbLICOKYK Ppe3ynbTaTUBHOCTb CBOEW [AESTeNbHOCTU B
COOTBETCTBUM C MPUHATOK CTpaTeryMem n UensaMu, a TakKe B OTHOLEHWUW CBOMX
OCHOBHbIX 3aWHTEPECOBaHHbIX CTOPOH;

-OOCTMXKEHUA B MEHeXXMEeHTe KauyecTBa BbIMyCKAaeMOW NpoAyKuMKM W ycnyr,
npoueccax “ NpPOW3BOACTBEHHOW cucTeMme, Gnarogaps 4YeMmMy 3T OpraHusauum
3aHUMaOT NMAUPYIOLKME NO3ULMK B OTPACIKU U CTpaHe.

4.3. Kputepuu mogenu npemMuu

B Mogenu npemMum [OCTUrHYTa MaKCUManbHO MOMHAsA WHTErpauuvs KoHUenuui
LEenoBOro COBepLIeHCTBa C KpuTtepruaMu. Ha ocHoBe KoHUenuuin cpopmMynnpoBaHo
coaep}aHuWe cocTaBnarwmx kputepues. bonee nogpobHoe coaepxaHue obnacTtu
OLEHKWM NO KaxAoW cocTaBnsawlwen kputepues npeacrtasneHo B onoXeHUU o
npoBeAeHWW CaMOOLEHKW AeATENbHOCTH.

Mogenb, npeacTasBneHHas B paMkax KpuTepues, NO3BONAET NOHATb MPUUYMHHO-

CNeACTBEHHbIe CBA3M Mexay TeM, 4YTO AenaeT opraHu3auus, U TeMm, Kakux
pe3ynbTaToB OHa A4OCTUraeT.
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BOSMOXXHOCTH ) PE3Y/1bTAThH] n—

1. lnpepcrso M 3. MepcoHan | 5. [ipolecchl, M 7. PesynbTaThl 9. Kniouesble
npoayKuus AN nepcoHana pe3ynbTaThl
W ycnyru

6. PesynbTathl
ans
notpeburenen

2. NonutHka
W CTpaTerus

4. NapTtHepcTBo 8. PeaynbTaThl
W pecypchbl ansa obuwecrea

aseeeeeeeeeeeeess  W3YYEHWE, TBOPYECTBO W UHHOBALIMWX

Puc. 1. Mogenb npemuu MNpaeutensctea PO B obnactk kauecTea

OpraHusaumn-y4acTHUKKM oLeHusarTcsa B 6annax no Mogenu NnpeMumn, BKNKUaoLWwen
B cebsa ABe rpynmnbl KPUTEPUEB:

-nepeas rpynna KpUTEpWEeB XapaKTepusyeT, 4TO AenaeT opraHusauua ans
Nony4deHus xenaembix pesynbtaTtoB («Bo3MOXHOCTU»);

-BTOpasA rpynna KpUTEepueB XapakKTepu3yeT, Kakwux pe3ynbTaToB pobusaertcs
opraHmsaumsa («Pe3ynbtaTbl»).

MNepeasa rpynna Bknw4vaeTr B cebs 5 Bropasa rpynna skntodaeTr B cebsa 4
KpuTepueB «BO3MOXHOCTU»: KpuTepusa «PesynbTatbi»:

1. lnaepcreo 6. PesynbTathl Ansa norpeburenei
2. NonuTUKa 1 cTpaTterns 7. Pe3ynbTaTkl ANg nepcoHana

3. MNepcoHan 8. PeaynbTathl Ansa obuwecrea

4. MNapTHepPCTBO W pecypchbl 9. Knwoueeble pesynbTaThbl

5. MNpoueccbl, NpoAYKUWUSA U yCayrn

«Pe3ynbTaTthl»  AOCTUralTCA  NyTeMm  peanusaumm  «Bo3moxHocTein», a
«BO3MOXHOCTM» YNy4llawTCca Ha OCHOBe 06paTHOW CBA3M, NONYUYEHHOW OT
«Pe3ynbTaTtoB>.

CTpenku noA PUCYHKOM MOAYEPKWBAKOT AMHAMWYHbIA XapakTep MOAEeNu,
NOKasbiBas, UTO MW3y4YeHue, TBOPYECTBO WM WMHHOBALMK CAYXAT YAYULWEHWIO
«B0O3MOXHOCTE», YTO B CBOI O4Yepeldb BEAET K yNyylieHUo «Pe3ynbLtaTtos».

Oetanusauns KaXaoro  KpUTEpUs  COAEpXMTCA B  COCTaBNAoLWMX,
npeacrasnalowmx coboin dopmynmposku, 6onee noapobHO packpbiBawLine,
KakMe MMEHHO acnekTbl AesiTe/IbHOCT B HavboNbllel CTEMNEeHW XapakTepusyoT
YyCMelwHyo AeSTenbHOCTh OpraHusauuu. 3T COCTaBNsoLMe paccMaTpUBaloTCA
npu OUeHKe.
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4.3.1. Kputepuu «Bo3MOKHOCTHU»
Kputepuia 1. Jinugepcreo

Nnaepbl onpeaensioT BuaeHue Gyaywero M AenarlT ero BO3MOXHbIM, Bbi3biBas
aoBepue K cebe M BbICTYNas nNpvMepoM B OTHOLWIEHWM 3TUKKM W UEHHOCTEeNR
opraHusaumu. Jinaepbl nNposBNAOT rMOKOCTb, coO3A4aBas AN8 OpraHmsaunm
BO3MOXHOCTb CBOEBPEMEHHO pearnpoBaTh Ha BbI30BbI M 0becneynBas AOCTUXKEHKE
YCTOMYMBOro ycnexa.

1a. Jlupepbl paspabaTbiBalOT MUCCUMIO, BUAEHUE, LEHHOCTM M 3TUKY, ABNAACH
NpMMEpPOM B UX peanusauuu

16. Jlngepbl pazpabaTtbiBakdT, BHEAPAKT, aHANU3MPYIOT CUCTEMY MEHEemXMEHTa
opraHusaummM KU pesynbTaTbl ee AeATenbHOCTHM, obecnedynwBas ee HenpepbiBHOe
CoBepleHCTBOBaHKME

1B. Jlngepsbl B3aMMOAENCTBYOT C BHELWHWUMU 3aMHTEPECOBAHHbLIMU CTOPOHAMM

1r. Jlnaepsl, BOBNEKas nepcoHan, yKpennawT KynbTypy AEN0BOro COBEpLUIEHCTBa
oprasmusauunu

1a. Ningepbl obecneumBatoT rubkocTe opraHmsaumn n 3ddekTMBHO ynpasnaoT
M3MEHEHUAMM

Kputepui 2. MNonutuka n ctpaterusa

Muccus » BuAEHWE OpraHM3auum BOMIOWAKTCA B XM3Hb 4epe3 pa3paboTky
NOMNTMUKK U CTpaTernm, KOTopbie OPUEHTUPOBaHbI Ha 3aMHTEpPEeCcoBaHHbIe CTOPOHbI.
Ona peanusaumu NONUTUKKM W cTpaTeruu paspabaTbiBalOTCA W pa3BepTbiBAKOTCS B

nnaaHbl, Lenn n npoueccs.

2a. MonuTuka u cTpaTterns OCHOBbLIBAKTCA Ha NOHUMaHuM noTpebHocTel u
OXMAAHWUA 3aUMHTEPECOBaHHbIX CTOPOH, @ TakKXe BHELIHEero OKpyXeHus

26. [MonutMka W CcTpaTternsl OCHOBLIBAOTCA Ha MNOHWMAHWKM BHYTPEHHENR
AeATEeNbHOCTM M BO3MOXHOCTENH OpraHm3aumm

2. Tllonutvuka W cTpaterna paspabaTbiBalOTCHA, NepecMaTpuBaloTcs W
aKTyanusmpyrortcs

2r. MonuTtrka n cTpaTerus 4OBOASATCA A0 3aUHTEPECOBAHHbIX CTOPOH, peanusyioTcs
W KOHTPONUPYIOTCA
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Kputepui 3. NepcoHan

MNepcoHan uMMeeT 0CobyK LEHHOCTb ANA OpraHvM3auvn, B KOTOPOW co3adaeTcs
KynbTypa, npv3saHHasa obecneymBaTb AOCTUXEHWE KaK KOPNOPaTUBHbLIX, Tak W
NUYHBIX Uenei nepcoHana. CnocobHOCTM NepcoHana pasBMBaOTCa Ha NpUHUMNax
YeCTHOCTKU K paBeHcTBa. O coTpyAHukax 3aboTtarcs, obecneunsasn adeKTUBHbIN
Ananor ¢ HUMK, a TakxXKe Npu3HaHue UX AOCTUXEHUA W 3acnyr TakKMMU MeTodaMu,
KOTOpbl€ MOTWMBUPYIKOT TMEPCOHan MOoBbIWATL YPOBEHb [PUBEPXKEHHOCTH K
opraHusauuu-paboTogaTtento UM MNoO3BONAKT UM WMCNOMb30BaTbL CBOWM HaBbIKKM WM
3HaHWA ANSA passBUTUA OpraHKM3auuu.

3a. NnaHbl B 06bnacTtu nepcoHana nNnogaepXMBalT CTPaTeruo opraHmsaymnm
36. 3HaHKA 1 cNOCOBHOCTK NepcoHana passMBarTCs

38. [lesiTenbHOCTb MNepcoHana KOOPAMHWUPYETCS, OH BOBJEYEH B MNPOLECCHI
OpraHu3auvu U HageneH COOTBETCTBYIOWMMIU NOTHOMOYNAMMU

3r. B opraHmnzauuu HanaxeH 3 eKkTUBHbIA Auanor ¢ NnepcoHanoMm

34. NepcoHan ueHAT, HarpaxaaT 1 3aboTaTca 0 HEM

Kputepuii 4. MNapTHEpCTBO U pecypchbl

[enoebie OTHOWEHWA C BHELWHWMK NapTHEepaMu KU NOCTaBLUMKaMWU NNaHUPYIOTCA
W  YyNpaBnAKTCA, TakKXe OCYLWEeCTBASAETCA niaHupoBaHWe KW ynpasieHue
BHYTPEHHUMW pecypcaMmu ANs peanusaumu cTtpaTternn, NoanmTuK U 3@geKTUBHOro
dYHKUMOHMPOBaHUA npoueccoB. ObecneuuBaetca 3PpdeKTUBHOE ynpaBneHue

JKONOrM4yeCKnMMmM U colmManbHeIM acnektTaMm geATENbHOCTH.

4a. YnpasneHue OTHOLEHWAMWU C napTHEpPaMM U NOCTaBLMKAMM NPOBOAMTCH Ha
B33aMMOBbLIrOAHOM OCHOBE

46. YnpaBneHuve ¢puHaHcamMu ocyllecTBnsieTca B uenax obecnedeHus peweHusd
3anadv yCTOM4MBOro pasBuTus

4B. YnpasneHue 3g4aHuaMuM, obopyaoBaHMeM, marepuanaMmm W NPUPOAHbIMU
pecypcaMn € No3Munii yCTOMUMBOro pasBuTms

4r. YnpaBneHue TEeXHONOruMsAMKM OCYLLECTBNSETCA ANs peanu3auvn CTpaTeruu
pasBUTUA OpraHMsaumnm

4a. YnpasneHue 3HaHMaMKU U nHDOpMaUMen ocyLweCcTBNAETCA C NCNOIb30BaHMEM
COBPEMEHHbIX AOCTUXEHWUA ANA noaaepXaHus 3PMdEKTUBHOIO NPUHATUA PELLEHUIA
N pasBUTUA BO3MOXHOCTEM opraHunsaumm

Kputepuia 5. Npouecchbl, NpoayKUMUA U YCAYTHU

Mpouecchl, NpoaAyKUMA W ycnayri paspabaTbiBalOTCA W YAy4dWwaKTcs B uensax

co3gaHma gobaBNeHHOM UEHHOCTHU A4Ns NnoTpebuTenen n Apyrux 3aMHTEpecoBaHHbIX
CTOPOH.
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5a. OcyuwecTtBnsaeTcs BCECTOPOHHUMW MEeHeOXXMeHT NpoUueccoB ANA Co34aHus
AobaBneHHOW LUEeHHOCTM ANA 3aNHTEpPeCcoBaHHbIX CTOPOH

56. Mpoaykuma 1 ycnyrn paspabaTtbiBatoTCA HA OCHOBE OXWAaHWi noTpebutenei
58. MpoBoauTca 3 PEeKTUBHLIN MAapKETUHI U NPOABMXEHWE NPOAYKUWK U YCNyr

5r.Mpon3BOACTBO M NOCTaBKa NPOAYKLUMK W YCNYr OCYLLIECTBASOTCS B yNpaBnsemblxX
yCnoBmax

54. OTHOLWEHWS C NOTPEeBbUTENAMN YNPaBnsaTCS W yydLlarTcs

4.3.2. Kputepuu «PesynesraTthl»

Kputepuin 6. Pesynbtatbl Ana notpebuteneu

MonydeHbl 3Ha4YUTENbHbLIE pe3ynbTaTbl, KOTOPbIe COOTBETCTBYHOT WAM NpesbilWaloT
noTpebHocTM U oXxmnaaHua notpebutenen. ObecneyeHo ctabunbHoe AOCTUXKEHME
3TUX pe3ynbTaToB.

6a. PesynbraTbl BOCNPUATUMA NOTpebuUTENnAaMKM KadecTBa MNpoAyKUMKM U yCayr
opraHuvsayuu

3TO NnokasaTenu BOCNpPUATUS OpraHM3aunm notTpebutensaMu, KoTopslie MOryT 6biTh
NONy4YeHbl U3 PasHblX MCTOYHMKOB, BKAKOYAA ONPocChl, QOKyC-rpynnbl, peRTUHINA,
6narogapHoOCTU U NPeTeH3uMn.

66. PeaynbTaThl 4eATENLHOCTH OpraHM3aumnm No NOBbIWEHMIO YAOBNETBOPEHHOCTH
notpeburenen

3TO BHYTPEHHME nOKasaTenu, Nno KOTOPpbIM OpraHuMsauus aHanusupyer,
OLEHWBAET, NPOrHO3UPYET U Y 1YYLIAET CBOK AEATENbHOCTb U KOTOPbIE NO3BONAIOT
NpeacKkasbiBaTh e BAUSHME Ha BOCMPUATUE NOTPEBMUTENsIMU.

Kputepuit 7. PesynbTathbl ANA NnepcoHana

[ocTuxeHne n nogaepxaHue 3HauuTeNbHbIX Pe3ybTaToB, KOTOPbIE COOTBETCTBYHOT
WAW NPEBLIWAKT NOTPEBHOCTM M OXKMUAAHUSA NEepCcoHana opraHnsaunu.

7a. Pe3ynbTaTbl BOCNPUATUA NEPCOHANOM opraHm3auunm

OTu pe3ynbTaTbl AO/MKHbI AEMOHCTPUPOBATL BOCNPUATME OpraHusaumu ee
paboTHukamMu. OHM MOryT 6biTb MOAY4YEHbI, HANPUMEpP, U3 ONPOCOB NepcoHana,
u3ydeHunsa dokyc-rpynn paboTHUKOB, UHTEPBbLIO X Npoueayp aTTecTauun.

76. Pe3ynbTaTthl AeATENbHOCTM OpraHmnsaunm B OTHOLWEHWW NepcoHana
STOBHYTPEHHUE NoKasaTe/uM, Mo KOTOPbIM OpraHn3aumns OCyLUeCTBNAET MOHUTOPWHT,
MPOrHO3MpyeT WU ynydwaer AeATenbHOCTL MNepcoHana, W KOTOopble MNO3BONAKOT
npeackasbiBaTh BAUSAHME OpraHM3aumMu Ha ee BocnpuaTre paboTHUKaMM.
Kputepui 8. PesynbtaTbl Ansa obwecrea

MonydeHbl 3HauUTENbHblE pe3ynbTaTbl, KOTOPble OTBEYAT MNOTpebHOCTAM
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M OXMAAHWAM COOTBETCTBYIOLWMX 3aMHTEpecoBaHHbIX CTOPOH B obulecTse.
Obecne4yeHo cTabunbHOE AOCTUXEHUE 3TUX pe3ynbTaToB.

8a. Pe3synbTaThl BOCNpUATUS 06LLECTBOM AEATEbHOCTU OpraHu3aumnm
MNokasaTtenn BOCNPUATMA OpraHusauuu oblecTtBoM MOryT ObiTb MNONY4YeHbI
M3 pa3HblX WCTOYHMKOB, BK/KOYAs OMNPOCbI, OTYETbl, CTaTbW B CpeacTBax
MaccoBo WHdOpMauuK, BCTPEYM C nNpeacTaBuTensMM  06LLECTBEHHOCTH,
HenpaBMTENbLCTBEHHbIX OPraHM3aunii u opraHoB rocyAapCTBEHHOW BNacTu.

86. PesynbTaTthl A€ATENLHOCTM OpraHMsaunu ans obwecTea.

BHyTpeHHWe nokasaTtenu, no KOTOpPbIM OpraHu3auuns oCyLleCcTBNAeT MOHUTOPUHT,
aHanusMpyeT, NpPOrHo3vMpyeT W ynydlwaeT CBOW AeATeNbHOCTb W KOTOpbie
NO3BONAKOT NpeacKasbiBaTb e€e BAMAHWME Ha BOCNPUATME OpraHusauuu
COOTBETCTBYIOLWMMK 3aUHTEPECOBaHHbIMKU CTOPOHaMuM B obluecTse.

Kputepuin 9. Knrouesbie pesynbraThbl

Mony4eHbl 3Ha4YMTENbHbIE Pe3y/ibTaTbl, KOTOPbLIE COOTBETCTBYIOT UNKX NpeBbIlWaT
noTpebHOCTM ¥ OXWMOAHWA CTOPOH, 3aWMHTEPECOBaHHbLIX B AeATeNbHOCTH
opraHusauun. ObecneveHa cTabuUNbHOCTE JOCTHMXXEHMUA STUX PE3y/bTaToB.

9a. Kntouesblie pe3ynbTatbhl AeSTENbHOCTH

310 KNK4YeBble @UHAHCOBbIE W HedDUHAHCOBbIE pe3ynbTaThl AEATENbHOCTH,
KOTOpPblE AEMOHCTPUPYIOT YCMEWHOCTb peannsaummn cTpaTernm opraHusaumm.
CoctaB nokasaTenew pe3ynbTaToOB WM COOTBETCTBYHOLIME LENEBbLIE 3HAYEeHUA
onpeaenalnTca U cornacyrwTca CTOPOHaMu, 3aMHTEepPeCOBaHHBIMKW B A€ATENBHOCTH
opraHusauuu.

96. KnouyeBble UHAWMKATOPbI AEATENLHOCTH

3To KNw4yesble (PUHAHCOBbLIE U HE(UHAHCOBLIE WHAWKATOPLlI AEATENbHOCTU, MO
KOTOpLIM OLEeHWBaeTCd onepaTtuBHOE QYHKUMOHUPOBaHWe opraHusauuu. OHM
noMorarT NpPoBOAUTL MOHWTOPWHI, MNOHMMaTb, MNPOrHO3WpoBaTb W YyaydwaTb
LNeATenbLHOCTb OpraHmn3auuni.

5. OCHOBHBbIE YCJ/1IOBHUA YYACTHUA B HOHKHYPCE

YyacTtue opraHMsauuii B KOHKypCce ABNsAeTcs A06p0oBObLHbLIM.
YyacTue B KOHKypce ocyllecTenserca 6e3 nepBoHa4yanbHOro B3Hoca.

Ha yuyacTtue B KOHKypcCe MOryT npereHaoBaTbh OpraHusaumu Hes3aBuCKMMO OT MX
OpraHM3aunoHHO-NPaBoBOn GOPMbI, OCYLLECTBNSIOWMUE NPOM3IBOACTBO NPOAYKLMK
W OKasaHwue ycnyr.

OpraHmzauun, 3aHUMMawLllMecss nNpoM3BOACTBOM BOOPYXEHWW, BOEHHOW U
cneymanbHOW TEXHUKK, NPpeaCTaBNAT Ha KOHKYPC Marepuansl TONbKO B obnactum
KayecTeBa NpPoAYKLUWW rpa)AaHCKOro HasHadyeHus.
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K y4yactvio B KOHKypCe He [OMNyCKakwTCcsa OpraHusauvMm, B OTHOLUEHUM
KOTOpbIX B YCTaHOB/NEHHOM MOpPsAKe MNPWUHATbI peleHns 06 ocyLecTBNeHuu
npoueayp, NpeayCMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuilckon ®Peaepauuu o
HecocTosaTenbHOCTK (baHKpoTCTBE).

OpraHusaunn-naypeatbl MMEKT MpaBo Ha MOBTOPHOE Y4acTUe B KOHKypce He
paHee 4yeM yepes 5 neT nocne NpUCYXAeHWs NpeMuu.

OpraHu3saunn-naypeatbl 06s3aHbl COAENCTBOBATb APYrMM 3aMHTEpPECOBaHHbIM
opraHuvsaumAaM B 03HakKOMJIEHMK CO CBOMM ONbLITOM paﬁﬂTbl.

OpraHmsaunn-aunaoMaHTbel MOryT y4acTBOBaTb B MOCAEAYHLWMX KOHKypcax Ha
obLWKMX OCHOBAHMAX.

C MOMEeHTa noaayv 3asiBKM Ha y4acTuMe B KOHKYPCE CO CTOPOHbI CekpeTapuaTa
CoBeTta obecneunBaeTcsa NoAHas KOHPUAEHUMANLHOCTb B OTHOLWEHWUK MNONYYEHHOM
OT opraHusaymn nHdopmaymu.

6. NTOPAOOHK U CPOKHU NOOAYU SAABKH
Ond YY4ACTUA B HOHKYPCE

OpraHuvsaunm, enawwne NpuHATbL y4acTMe B KOHKypCe Ha COMCKaHwe npemui
MpaeuTenbcTBa Poccuinckoit ®egepaunu B 061acTv KayecTsa, 3anofHa0T 3a8BKY
Ha cawnTe https://roskachestvo.gov.ru/award/.

®opma 3as8BKU U yKa3aHUA MO ee 3ano/IHEHUIO NMPUBEAEHLI B NPUNOXKEHUM A.
MpM npaBuAbHOM 3ano/IHEHMM BCEX COOTBETCTBYHOLWMX MONern 3aABKU ewn
B aBTOMaTMYeCKOM peXume TrpUCBaAMBAETCA PErnucTpauMOHHbIA HOMEep W
opraHvsauun-3asBUTEN0 HanpasnseTcs YyBeAOMNEeHWEe O NOofAy4dYeHuu craTtyca
KOHKYypCaHTa.

Cpok nopauM 3asiBKM Ha y4dacTuve B KOHKypce — no 31 nekabpsa 2018 ropa.

3afBKM, npuweglwine nocne ykasaHHoi Aatbl, 6yayT 3aperucTpupoBaHbl Ha
yyacTue B KOHKYpCe cneayrouwero roaa.

7.NOPAOOK U CPOKU NPEACTABJIEHUA
MATEPUAINOB ONA YYACTUA B KOHKYPCE

KoHkypcaHT B cpok Ao 15 deBpana npeacrasngaer B cekpetapuat CoeeTta
cnefylouiMe matepuanbsl ANA y4acTus B KOHKypce:

—aHKeTy-geknapauuto (hopMa aHKeTbI-AeKnapaunuy 1 yKasaHusa no ee 3anoiHEHUI0
npuBeaeHsl B npunoxeHne B);

-CBEeAeHNns O nepedyHe MecCcT PpacnofioKeHUs CTPYKTYPHbIX Moapa3saeneHni
opraHmsaunn-KoHKypcaHTa (npunoxeHun B);

—KpaTKYK XapakTepucTUKY OpraHu3aunmn-KoHKypcaHTa (npunoxenue IM);

—-0TYET OpraHmn3auuu-KoHKypcaHTa (2 ak3emnndapa B byMaxkHOM BuAe, a TaKXKe B

¢dopmaTte pdf unu aHanornyHom);
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-[40roBOp, NOAMNUCAHHBIAN CO CTOPOHbI OpPraHn3aLMM-KOHKYpCaHTa.

MaTepuanbl, NpueglIME NOCNe YyKasaHHOM AaTbl, NMPUHUMAKTCA K Y4acTUK Ha
cneayowmin roa No CornacoBaHUIo ¢ opraHusaumen.

PesynbTatbl paboTbl opraHu3aumm B 06naCTKM KadecTBa NpoayKuuu u ycnyr,
OoTpaxaeMble B MNpeAcTaBNeHHbIX Ha KOHKYpPC MaTepuanax, MpUHUMMAalTCs K
PAacCMOTPEHMIO NPU YCNOBUKU, YTO OHKU BbINM NONYyYEHbl HE MEHEee YeM 3a rog Ao
06bABNEHNA KOHKYpPCA.

8. OBLUMUE TPEBOBAHHA K OTHETY
OPrAHU3ALUMUU-KOHKYPCAHTA

OTueT N0 caMoOOLEeHKe npeacTaBnseT cob6oi npocrtoi hopMaT ONMCaAHUSA:
—-OpraHM3aunoHHON cpeabl (KOHTEKCTa AEATENbHOCTH OpraHusaumm),
-BO3MOXHOCTEW OpraHusaumu (Toro, 4TO AenaeT opraHusauusa),

—-pes3ynbTaToB, AOCTUraeMbix OpraHusauue.

OTueTr neyaTaeTcsa Ha OAHOM CTOpoHe nucta benoi Bymaru bopmaTta A4 wpndTom
Times New Roman (pazmep 12). MeXCTPOYHbIA MHTEpPBaN — 0AMHAPHbLIN.

HoMepa U HasBaHWA KPUTEPWEB M UX COCTABAAOWWMX AO0MKHbI COOTBETCTBOBATb
HOMEpaM W Ha3BaHWAM, NpUBEAEHHbIM B pa3gene 4.3 HacToAuwero PykoeoacTea.

PacwudpoBka cneuvanbHbIX COKpaweHWn, TEepMUHOB W CMMBOMOB, a TakXe
abbpesunaTtyp nogpasgeneHuid opraHusauuu, UCNonb3yembiX B TEKCTe OoT4vera,
npeacraenseTrca B MNpunoxeHun. Bce 3k3emnnapbl oT4yeTa AO0MXHbI  ObiTb
YTBEPXKAEHbI BbICIUMM AO/MKHOCTHBLIM NIULOM OpraHusaumu.

OdopMneHune TUTYNbHOro NUcTa
B npaBoM BepxHeM yray TWUTYNbHOrO NAMCTa KaXAoro 3K3emnngapa oTyera
NpoCTaBNsATCA MX HoOMepa (3k3. N2 1, 2).

Hwxe pacnonaraercs rpud yteBepxaeHua otdeta. pud yTBepaeHUS A0SKEH
COCTOATbL U3 cnoBa YTBEPXOAID (6e3 KaBblUyek), HauMeHOBaHWa A0NKHOCTU NKuua,
YyTBEpXAaoLWero oT4YeT, ero NoAnucKM, MHMUManos, GaMuanm, 4aTbl YTBEDPXKAEHMS
W nedartu.

B ueHTpe cTpaHuubl neyataeTca Ha3epaHue «OTHET no caMooueHKe AeATenbHOCTU
... (Qanee Ha3BaHMe OopraHu3auwnK), NpegcTaBNAEeMbli Ha KOHKYPC Ha COMCKaHwue
npemuia NMpasutenscTBa Poccuiickon ®eaepaymmn B 06nacTu KadyecTea».

BHWM3Y CTpaHMUbI YKa3biBAETCA ropoa v rog.

CrpaHuubl oTYeTa A0MXHbI ObITb NPOHYMepoBaHbl (HymMepaums - CKBO3HasA). B
BEPXHEM KONOHTUTYNE KaXAoW CTpaHUUbl CleayeT yKasbiBaTh PerucTpauMoHHbIN
HOMEp, NPUCBOEHHLIA 3a8BKE OpraHM3aLumm.

JlnCTbl oTUETa A0NXHbI BbiTh cOpoWpoBaHbl. NpuMeHeHne 0ObEMHbIX THAMENbIX

nepennieTos, a TakxXe MoMelleHMe Kaxaoro NMcTa B NOMUSTUNEHOBOE NOKPbITHE
HEe PEKOMEHAYETCS, NOCKONbLKY 3aTPYAHSAET MNOMb30BaHUE OTHETOM.
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CTpyKTypa oT4YeTa BKNK4vaeT B cebsn:

-TUTYNbHbIKA NUCT — 1 CTP. TEKCTa,

—ornasrneHue — 1 cTp. TeKCTa,

-K/10YEeBY0 MHMOPMaLMIO 0 KOHKypcaHTe — 8-10 cTp. Tekcra.

Bo3mMoxHOCTKU — 40 41 CTp. TEKCTa, BKIKO4Yan:

—-BBOAHYIO CTPaHULUY MO KaXXAOMY KpUTepuro «Bo3MOXHOCTW» - BCero Ao 5 cTp.
TekcTa (He 6onee 1 CTp. HA KaxAablh KpUTEpUi).

=0nucaHme nNoaxoaose nNo CoCTaeNARWMM KpUTEpUeEB «Bo3MOXHOCTHU» — BCero ao
36 cTp. TekcTta (He Bonee 1,5 cTp. TEKCTa ONMCaHMA Ha Kax Ayl COCTaBAAOWYIO).

PesynbtaTthl 4edATenbHOCTM — BCEro Ao 16 cTp. Tekcra, B TOM 4YUiCne:

-BBOAHYIO CTpPaHuuy No Kaxaomy kputepuio «PesynbTathi» - Bcero go 4 crp.
TekcTa (He 6onee 1 cTp. TeKCTa ONUCAHWA Ha KaxAyr COCTaBAAKLWY KpUTepus
«Pe3synbTaThbi®»);

—-npeacTasneHne pesynbTaToB N0 KaXa0M COCTaBNsoWen KpuTepnes «Pe3ynbTaTthbl»
- Bcero He Bonee 12 crtp. Tekcta (He 6bonee 1,5 cTp. TeKCTa Ha npeacTaBneHue
pe3ynbTaToB NO KaXA0W COCTaBnaowWen Kputepues «PesynbTaTbi»).

MpunoxeHwus — A0 5 CTp. TEKCTa, KOTOpPble MOMyT BKAKYaTL:
—0praHu3aunoHHy CTPYKTYPY,

—NPUHATbIE COKPALLEHUSA M 0B03HAUYEHMUS,

—~CTPYKTYpy BusHec-npoueccos u T.n.

MpumeuaHun:

1. 3anonHeHWe BBOAHbLIX CTPaHUL, NO KaXXAOMy KPUTEpUIO MOAENU He SABNSeTCs
0653aTeNbHbIM U UCNONb3YETCA ANSA ONUCAHUA CTPYKTYPbl U 0COGEHHOCTENH 06LWKnX
noaxoaoB Mo KpuTepuw «Bo3MOXHOCTM» (HanpuMmep, PacKpbiTUA KOHUENuMn
nuaepcTea MnM NOACHEHUS nogxoda K CTpaTernyeckoMy MeHeaXMeHTy MU T.M.) 1
NOSACHEHUA NPUMEHSEMbIX CUCTEM NOKa3aTenen no Kputepuam «PesynbTaTbis».

2. lNpu onucaHuM nNoAXOA0B NO COCTaBMNAKOWMM Kputepues <«Bo3MOXHOCTW»
peKoMeHayeTCcs u3naratb MaTepuan B COOTBETCTBUU C NPUMEHAEMON OpraHu3aunen
CTPYKTYpOM NnoaxoaoB (06bIYHO 3TO MOXET BbIThb OT 2 A0 5 Nnoaxoa0B B BUae busHec-
NPOLEeCCOB, NPOEKTOB, AOKYMEHTUPOBAHHbLIX Npoueayp, CNOXUBLUENCHA NPaKTUKK
OCYLLEeCTB/IeHUS AeATeNbHOCTM W T.M.), ONUucaHWe KOTOPbIX BbiAenseTcs B Buae
noasaronoskos (HanpuMmep, lal, 1a2, ....5e3 1 T.n.). 3TO NOMOXET KOHKYPCAHTY
bonee cucreMHO NpenogHecTU MaTepuan Ans oueHKW, a TakXe NOMOXET 3KcnepTam
npv ouUeHKe NoaxoAoB opraHM3aunMmn-KoHKypcaHTa.

3. Mpu npeacraBneHnu pesynbTaToOB AEATENbHOCTM MpeanoyvTeHue oTaaeTcs
rpadmyeckoMy HarnsaHoMy npeacTaBneHuio pesynsTaToB. [okasaTtenu A0MKHbI
UMEeTb Ha3BaHWA C yKasaHUeM eauHWL M3MepeHWin. LlenecoobpasHo Kaxaomy
nokasaTeno NPMCBOUTL CBOW MHAeKC (Hanpumep, 6al, 6a2, 9b8, 9b9 n 1.4.). 3710
NO3BOJINT CCbINATLCA Ha HUX U COKPaTUTb 06bemM oTyeTa. TEKCTOBbLIE KOMMEHTapun
He AO0/KHbI COAepXaTb ONWcaHMe TOro, YTo 04YeBMAHO (Hanpumep, POCT WK
CHMXEeHMEe nokazaTtenen). JonycTtuMo ycnoBHoe 0603HaueHWe MNONOXUTENbHOM
TeHAeHUnn (HanpuMmep, CTPEnKoi BBepxX WM BHU3). XenaTensHo npeacTaBuTh
KOMMEHTapuM B OTHOLWEHMU, HanpuMep, M3MeHeHnsa Tpesaa, NPpUYMH aHOMasibHOro
CHWXXEHUA MNK pocTa nokasarens v T.n.
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Obwmnin 0bbeM oOT4YEeTa, BKIYAA PUCYHKW, rpadukn, uyeptexmu, Tabnuubl WM
NPUNOXEHUS, HE A0/KEH npesbiwaTs 75-80 cTpaHuu, Npu 3TOM peKoMeHAYyeMbIn
obbem oTyeTa:

- 4NA OpraHu3aumin ¢ YncneHHocTelo paboTtarowmx He 6onee 250 yenosek — 55-
60 cTpaHuy;

- ANA opraHMsauuii ¢ YACNEeHHOCTb paboTatowmnx He bonee 500 yenosek - A0
70-80 cTpaHwuu;

- ANA OpraHmM3auunii ¢ YUCNEeHHOCTbLIo paboTatowmx cebilwe 1000 yenoeek — 80-90
CTpaHmu.

9. NTOPAOOK NPOBEAEHHA OLLEHKHX MATEPUAJIIOB
OPrAHM3ALMUN-KOHKYPCAHTOB U OGCJIEQOBAHUA
OPrAHM3ALIUA HA MECTAX

OueHka MaTepuanoB KOHKYPCaHTOB M nocneaytolee obcnegosaHme nx Ha Mecrtax
OCYLLECTBAAKTCA KOMUCCUAMKM 3KCMNEPTOB MO OLEHKE YYacTHMKOB KOHKypca Ha
couckaHue npeMmui MNpasutenbcrtea Poccuickon Qegepaunn B obnactm KavecTtea
BO rnase c BeAyLWMM 3KCNEPTOM.

OueHKa BblpaxaeTtca CyMMapHbiM KONMYecTBOM 6annoB, BbICTaBAEHHbIX
3KCNEepTHON KOMUCCHEN NO AEBATU KPUTEPUAM MOAENM NPEMUU.

Komnccumn akcneptos dopMupyroTca cekpetapmatom CoBeTa C YYEeTOM KaTeropuu
KOHKYPCaHTOB 1 cneuyndukn ux AeaTenbHOCTH.

TpeboBaHua K 3KcneptaM W NOpAAOK (OPMUPOBAHUA 3IKCMEPTHbIX KOMUCCUMN
yCTaHoBMNeHbl MNMNonoxeHneMm ob akcneprax No OUEHKe opraHnusaunin — y4acTHWUKOB
KOHKypca Ha couckaHue npemuin lMpasuTtensctea Poccuickon ®degepaunun B
obnactm Kadecrsa.

JKCnepTMsa opraHM3auuii-KOHKYPCaHTOB MPOBOAMTCH B TedyeHue mapTa u
BKMO4YaeT B cebs WHAMBMAYANbHYK 3KCNEpPTHYK OUeHKYy no Marepuanam
KOHKYPCaHTOB, MOArOoTOBKY 3aK/l04eHUMs MO 3a04YHOW OueHKe BeayLlunM
akcnepToM. o pesynbTataM OUEHKW MarepuanoB KOHKypcaHTaMm A0 15 anpens
BbICbINAOTCA YBEAOMIEHMA O pe3ynbTaTax OLUEHKW MaTepuanos.

B u4ucno opraHu3auui-KOHKYPCAHTOB, KOTOPbIM  MpeanaraeTtcs  MpouTu
obcnegoBaHue Ha MecTe, BKMKOYAKOTCA T€ OpraHn3aummn, KOTopbie Nno pesynbraram
3KCNEPTHOM OUEHKW nonyuunu oueHky bonee 250 6annos.

OpraHu3auma-KoOHKYPCaHT AONMXKHA B NMUCbMEHHOM BUAE COOBWMUTL CekpeTapuaTy
CoBeTa O CBOEM pelieHWN MPUHATL yyacTue B 06CnegoBaHuMyM He Mo3gHee 4yem
yepes 5 pabounx AHEW nocne nNonyyYyeHus yBegoMNeHUs O pesynbTaTtax 3a0uduHoi
OLIEHKMW.

B cnydae npuHATMA MONOXWTENBHOrQ peweHns o6 ydactuu B 0obcneaoBaHum
KOHKYpCaHTy HeobxoAuMO MpeaocTaBuTb B cekpertapuat CoBeTa rapaHTuiiHoe
NMUCbLMO C NOATBEPXAEHMEM 0653aTenbLCTB NO OnfaTe pacxodoB 3KCNEpToB B
paMmkax Aoroeopa.
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Pacxonbl 3KCNepToB BKNKYAOT B cebs:

-TpaHcdep OT MecTa NpPOoXWBAHWA [0 asponopra WM XenesHOAOPOXHOro
Bok3ana (asTobyc, Tponnewbyc, MeTpo, TaKkCW, a3po3KCnpecc, NpPUropoaHbie
anekTponoesaa v ap.);

—-aBuanepenetbl ¢ baraxom (3KoOHOM-Knacc);

-)XXenesHoAopoXHble bunetsbl (Kyne);

-NpoOXWBaHWe B roCTUHMUE (CTaHAapTHbIA OAHOMECTHbIA HOMEpP Ha Kaxaoro
3KCnepTa) Ha BpeMsa NpoeeaeHusa obcnegoBaHus;

—onnarta paboTbl 3KCNEpPTHOW KOMUCCUM;

-No4YTOBan nepecbinka AOKYMeHToB B cekpetapuaT CogeTa.

Ans KOHKYpCaHTOB, Nony4YmMBLlunx MeHee 250 6annoB, M KOHKYPCaHTOB, MPUHABLUMX
oTpuuaTensHoe peweHue 06 ydyacTum B obcnefoBaHWM, ydacTMe B KOHKypce
3aBepLllaeTca HanpasieHWeM WM 3KCMEPTHOro 3ak/lloYeHUsA Mo 3a04YHOM OLEeHKe
MaTepuanos, NpeAcTaB/eHHbIX HA KOHKYPC. YKa3aHHble MaTepuansl HanpasnaTca
KOHKYpCaHTy cekpeTtapwatoMm CoeeTa B Cpok A0 15 okTabps.

Onsa KOHKypCaHTOB, nonyuyusBwux MedHee 100 6bannos, ydactve B KOHKypce
3aBepllaeTca HanpasneHWeM UM WMHAPOPMALMOHHOMO MNWCbMa C pesyfnbTaTamu
OLEHKMW.

ObcnepoBaHMa  OpraHusauui- KOHKYPCaHTOB MPOBOAMTCH B TeyeHue mas -
WIOHS.

AaTbl npoBeaeHnn obcnenoBaHMss KOHKPETHOrO KOHKYpCaHTa yCTaHaBNMBAlOTCA
cekpetapuatoMm CoBeTa Ha OCHOBE TMpeanoXeHWil KOMUCCMU 3SKCNEepToB W
PYKOBOACTBa OpraHM3auumn-KOHKYpCaHTa.

Mo pesynbTatam obcnefoBaHUs OpraHM3auWii Ha MecTax 3KCMNEepTHbIE KOMUCCHN
npeacTaenalT B cekpetapuaT CoBeTa 3KCNEepTHble 3akNUYEeHUs C yKasaHuem
OKOHYaTENbHOM OLUEHKM B Bannax ans nocneaytoulero npuHATUS COBETOM peLleHus
Nno UToraMm KOHKypca Ha 3acegaHumn Coserta.

Ans opraH1Msauymi, npoweguwnx obcnegoBaHme, yyactre B KOHKYpCe 3aBepluaeTcs:
-ANna naypeaTtoB - npuHaTveMm [lloctaHosBneHus [IpasBuTensctBa POCCHMWUCKOMN
Mepepauun 0 NpUcyXaeHuu npemuid MNMpaeutenscrTBa Poccuickoin depepauunu B
obnactu KayecTea;

-4NA OUNJIOMaHTOB M APYrMX OpraHusauuin — npuHatvem pewexnus CoBeToMm no
uToraMm npoBefeHWsa KOHKYypCa;

—3KCMNepTHble 3aK4YeHUa HanpaBnsawTCA OpraHM3aumnam, NPUMHABLLUUM yyacTue B
obcnenosaHuUKM KOHKypca:

-naypeataMm - B TeueHume 10 paboumx AHen nocne aatbl onybnukoBaHus B
cpeacreax MaccoBol mHdopmauun MNMoctaHoBneHus lMpasuTenscresa POCCUMCKON
depepauun 0 NpUCYXaeHUU npemuin MpaBuTtenbcTBa Poccuitckoil deaepauuu B
obnacTtu KauecTBa;

-AunnoMaHTaMm v ApyruM opraHuvsaumsiM - B TedeHue 20 paboumx gHeiln nocne
AaTbl NpoBeaeHus 3acegaHus CoseTa.
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10. NTOABEOAEHUE UTOITOB KOHKYPCA

Mo pe3ynbTaTaMm OUEHKW MaTepuanos, NpeacTaB/ieHHbIX OpraHuMs3auuvsMM Ha
KOHKYpC, 1 obcnegoeaHusa opraHmM3aumii Ha mectax CoBeT BHOCUT B [paBuTenbCcTBO
Poccuiickon @Pepgepaun NPeanoXeHUs no NPUCYXXAEHWUIO MNPeMWi, a Takxke
onpegensieT opraHnu3aunM, KOTOpble HarpaxaarTcs aunnomammn Cosera.

Cekpetapuatr CoBeTa  HanpaBnfeT  3avHTEPECOBaHHbIM  OpraHusauuam
NHPOPMALMOHHBLIE NWCbMa C pe3ynbTaTaMuM KOHKYpCca W AaHHble 0 JaTe u MecTe
NpPoOBEAEHUSA LIEPEMOHUN HArpaXkKaAeHUs .

LlepeMoHMA HarpaxaeHua naypeaToB NpeMMm M AUNJIOMAHTOB MNPOXOAWUT nNo
cneunanbHoW nporpamme. [lpeMuM BpyyalTCs OpraHM3auusmM-naypeatam B
TOpXecTBeHHOW obctaHoBke [lpeacepateneM [lpaButensctBa PoccuiAckol
degepaunm UAK NO €ro NOpyHeHUo 0OAHUM U3 3aMecTUTENEeNn.

NlaypeaTbl KOHKypca Ha couckaHme npemuin [paButenscrBa Poccuiickoin
®epgepaumm ¢ MoMeHTa nybnukauum [OCTAHOBNEHUSA O NPUCYXKAEHWW NpeMUi
Mpasutenscrea PO MMeKOT NpaBo MCNoNbL30BaTh 3Mbnemy npemun NMpaemtenbCcTBa
Poccuitckoin ®depgepaunmn B 06nactu KayecTea.

TpeboBaHUA K MCMNONb30BaHUIO 3MBnembl npeMuu lNpaButenscTBa Poccumiickoi
®degepaumMm B o0bnactm KayecTtea pernameHTupoBaHsl B [lonoxeHun o6
ambneMe npeMmuun MNpaButenbcTea Poccuickoin deaepaunnm B 06NacTu Ka4yecTea,
yTBEPXKAEHHOM NocTaHoBneHWeM FocctaHgapta Poccum oT 11 mioHsa 1996 roaa
N2 12.
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NPUNTOHEHME A. 3aAaBKa Ha y4acTHe B HOHKypce

3asiBKa Ha yJyacTMe B KOHKYpCe Ha COMCKaHue npeMuin
NMpaeutenbcrBa Poccuiicko ®Pegepauum B 061aCTHU KavecTBa

MonHoe HaMMeHOBaHWe OpraHn3aLum
(kak opuanyeckoro ndua)

KpaTkoe HavMMeHOBaHWE OpraHM3almnu
KOpuawyeckuii agpec

Mo4vToBLIA agpec opraHu3aunm
(ecnu oTNMYaEeTCH OT KOPUAUHECKOTD)

dopMa coBCTBEHHOCTM (rocyaapCcTBeHHasn,
MYHMUMMNaNEHaA, YacTHas U T.4., kog OK®C)

QOCHOBHOW BWA A2ATENLHOCTH

Otpacnb Beibop M3 packpeiBaOLerocs cnMcka
PeruoH BoiGop 13 packpbiBaoWerocs cnucka
®.1.0. pykosoguTens opraHvsaumm

TenedgoH opraHu3aumnm

WMHTepHeT-calT opraHnsayum
Obuwee kKonnuecTso paboTHMKOB/WM3 HUX B Poccum

YJyacTue opraHv3auumm B npeabliyLlux KoHKypcax
(ecnn pa, To B KakoMm roay)

©.1.0. KOHTaKTHOre nuua

JONKHOCTE KOHTaKTHOrO nuua

TenedoH KOHTaKTHOrC nvua
E-mail kKoHTakTHOro nuua
©.1.0. KoHTaKTHOro nuua

JonXHOCTE KOHTAKTHGro nyua

TenegoH KOHTAKTHOMD Nvua

E-mail KOHTaKTHOro nMua

OT UMeHK OpraHu3aunn 3asB/AK, Y4TO MLl COMNIACHb! BbIMOMHATE MPABWAAE, YCTAHOBAEHHbLIE AN5
YHACTHUKOB KOHKYDCA, M BY.1EM BOCTIPHHUMATE KaK OKOHYATEbHYH BaNIbHY K OLUEHKY, BbICTABAEHHY O
Hatled opranuzalin 3KCNepTHOH KOMHUCCHEeNH Mo pe3ynbTaTaMm OUEeHKH MPEeACcTaB/eHHbIX Halleid
opraHnsauneli Mateprnanos, a Takxe UTOroB 0BCNeq0BaHNa Ha MECTE H COOTBETCTBYIOWEE pelleHne
Coeeta no npucyxaeHuo npemuii lNpasutenscrea Poccuiickor @egepadnn B 0bNacTH KadecTsa.
Ecnu Halla opraduzauyns ByJeT y4acreoBate B 06CNe40BAHUN HE MECTE, Mbl COrAacHb! OPraHK30B8aTh
obcnefoBaHNe U COAEHCTBOBATE €ro OTKPLITOMY M HENPEABIATOMY fposefeHuto. Msl noHuMaeM, 41o
OPraHn3ayns AOMKHE HECTH PACX0AbI, CBA3AHHKIE C TakMM 0DCASA0BAHMEM, H FOTOBbLI MX OMAATHTE
HE3aBHCHUMO OT Pe3yNbLTaTos yuacTHa B KOHKypCe.
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Tpe6oBaHHA K 3anNOSIHEHHUID 3aABKH

MoACHeHWA K 3an0NHEeHW OTAEeNbHbIX NYHKTOB 3aABKWK!

NMonHoeHaMnMeHOBaHHUe OopraHM3aLnm:

Bce cBegeHuMs yKa3biBalOTCA B COOTBETCTBMU CO CBWAETE/ILCTBOM O BHECEHWU
lopuamMyeckoro nuua B EAMHBIA rocyaapcTBEHHbINM PeecTp pUANYEecKUX nuu m
YcraBom opraHuv3auum.

YKaxuTe OCHOBHOW BMA AEATENbHOCTU OpraHvsaunm 1 nepeymcnuTte Ao Tpex
HauMeHoBaHWi npoaykumu (ycnyr), KoTopble Hanbonee NoaHO XapakTepusyT ee
AesATeNbHOCTb.

YKa¥uTe oTpacnb, B KOTOPOW 0praHvM3aumsa oCyLecTBNAET AeATeNbHOCT.

Ob6uee KONMYECTBO PaboOTHMKOB B OpraHM3aunM ykasblBaeTCs Ha MOMEHT
noaayu 3asiBKu1, B TOM YMCNE CKONbKO M3 HUX paboTaeT Ha TeppuTopum Poccnitckoi
degepaumn.

YyacTtue opraHv3auMu B npegbiyliMx KOHKypcax - YKaxure, B KakoMm
rogy (rogax) sawia opraHusauna npuHMMana yyYactme B KOHKYpPCe Ha COMCKaHue
npemunia Npaeutensctea Poccuinckon ®egepaunm B obnactu KkadyecTea.

KoHTaKTHble n1uua

YKaxuTe ceBefeHus 0 ABYX AO/HKHOCTHbLIX Nuuax, K KoTopbiM cneayet obpawaTtbces
C DCbVEuMaﬂbeIM BEHpGCDM, ecnn BO3HWKHET HEGGXO,EI,HMOCT!: B HGHYLIE!HHH
AOMNONHUTENBHOW MHGDOPMaUMK, a TakXe ANA YCTAaHOBNEHUS ONepaTUBHOW CBA3U.
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NPUNTOMEHME B. AHKeTa-gAeKnapauMa KOHKYpCcaHTa

PernctpaynoHHbIM HOMeEp

AHKeTa-feknapauvMa KOHKYpPCaHTa Ha couckaHMe npemum lNpaBuTenbCcTBa

Poccuinckoit Pegepaunn B obnactn kavecrea 20 roaa

I e
OdmumnansHoe
HavMeHOBaHKWe

HOpuaMdeckuid agpec

nhoDBblﬁ aﬂpec (A OTNWSAETCA 0T KPHLHYECKDTD)
WHTepHeT-canT

I e
damMunua, UMA, oTYECTBO
OonxHocTe
CnysebHblid TenedoH | kog | | Homep | | ®akc: kog | | Homep |
E-mail

I e
Obuwee KoNW4ecTBO paboTHMKOB
Obuwee KONWYECTEO MECT PACNONOKEHWA NoAPa3gensHmin

oo s o

1) AHkeTa-aeknapauma - 1 2K3.

2) MNepeyeHb MECT pacnofoXxeHusa nogpasaeneHui
(B cny4ae, ecnu NoApasAeneHWa pacnonoXeHsl No pasHeiM agpecam) — 1 aka.

3) OTuyeT KoHkypcaHTa - 2 3K3.

ﬂ KoHTakTHOE NnMuo

DamMUINA, UMA, OTYECTBO

donkHOCTE
TenedoH | kog | | HoMep | | dakc: kopg | | Homep |
MoBUNbHEIR | E-mail:

O

OT UMEHW OPrasn3aumi 3aABNAK, YTO Mbl COMMACHEl BLINGAHATL NPaBrna, YCTaHoBNeHHbIe SNA YYACTHUKDB KOMKYDCE, WM Gy4eM BOCNPUHWMAETE Kak
OEOHYATENBHYHD ﬁaJ‘Fnth-D DLLEHI('.’, BLICTABNEHHYH Hallleﬁ uprakusauun 3|(CI'IF,'1)'FHDB-1 KDMMECMBﬁ no PEIYNETATAM I'IDE\HCFEHHEHHH! HaIIIE!I:-'I
OpraHviauMed MaTepwancs, a Takse WTeros oGCNedoBaHWA HE MEeCTE M COOTIETCTEYHILLEs pewedde COBETa NCe NPUCYMASHMWIC NpeMdd
MpaauTenscrea Pocciickod Degepalvy 8 oBNacty Kavectaa. Ecne Hawa opradr3auma Byaer yHacTEosats 8 oBCNeL0BaHMH Ha MECTE, Mel COMNACHL
opraHwiceaTe ofcnefosaHKe W COOSACTEOBETE M0 OTKPLITOMY W HENPEABIATOMY NDOBSAEHWID. Mbl NOHWMMAEM, YTD ORFEHW3BUWMA A0AMHE HECTH
pacxoibl, CEAIAHHEE C TAKWM 06CNeoBaHHEM, W FOTOBEI KX ONNATHTS HE3ABWCHMO OT PEIYNLTATOR.

“ Moanuck BbicWero AOMKHOCTHOro NMLa

Hata 20 r. M.M.
22
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TpeboBaHHA K 3aNONIHEHHUIO aHKETbI-AeKnapauuu

1. Bca Tpebyemas wuHdopmaums pomkHa ObiTb npeacraeneHa B dopmarte,
COoOTBETCTBYOWEM TpeboBaHMAM K NeyaTHLIM MaTepuanam.

2. PerucrtpauyuoHHbIA HOMEp

lMpucBavBaeTcs Npy perucTpauum 3asBKKU OpraHm3auum Ha ydyacTue B KOHKypce.
lMpu nepenucke, 3anofHEHUM aHKeTbl-Aeknapauuu, npeacrtaBfeHUM OTYETOB
NPOCKM CCbINATbCHA Ha PErmcTpauUOHHbI HOMEp.

3. NosicHeHWA K 3aN0NIHEHMIO OTAENbHbIX NMYHKTOB @aHKEeTbi-AeKknapauumn:

n. 1. KoHKypcaHT

OduumanbHoe HaWMeHOBaHWe opraHuvsauum (NoNHOEe WU COKpaleHHoe) ¢
OpUAMYECKUIA afpec YKasblBalTCS B COOTBETCTBMM C YCTaBOM OpraHusauum n
CBMAETENbLCTBOM O BHECEHUWM OpPUAMYECKOro nvua B EAWHBLIA rocyaapCTBEHHbIA
peecTp puanYecKux nuu.

n. 3. YucneHHocTb paboTHUKOB

YKaxuTe KonuyectBo paboTHMKOB Ha MOMEHT MojayuM aHKeTbi-AeKknapauuu.
YKaxXuTe KONUYeCcTBO MECT pacnonoXeHus BCeX NoApasfeneHuin opraHusauuu,
€C/1 OHW pacnoIoXKeHbl MO pa3HbIM agpecam. Bcs npeacTaBneHHas opraHulauumeit-
KOHKYPCAHTOM WH(MOPMauus He NoANeXWUT pas3rnalleHuio, U AaHHble CBEAEHUSA
TpebyoTCca TONLKO ANA OLEHKK MaTepmanos.

n. 4. MaTtepuanbl, NnpeacTaBnsieMblie Ha KOHKYPC

TpeboBaHMA K oQOPMNEHUIO U NPeACTaBNEeHUID OTUHeTa U3NoxeHbl B MNonoxeHun
0 nNpoBefeHWW CcamMooLeHKM Nno MoAenM KOHKypca Ha COWCKaHwe npemMuu
MpaeutenbctBa PO B obnactu KayecTea.

K nepBoMy 3K3eMnNsApy OT4YeTa KOHKypcaHTa A[ofmkHa ObiTb NpuioxeHa
noAnMcaHHasa aHKeTa-geknapaumns.

n. 5. KoHTakTHoe n1uo

YKaxuTe cBegeHus O [OO/MKHOCTHOM Jfuvue, HageneHHoOM MNoSIHOMOYUAMK
npeacTaBnNATb AONONHUTENBHYIO MHPOPMaLUUIO U OpraHn30BbLIBaTL 0bcneaoBaHue
Ha mecTe.

n. 6. eknapauus

MoanucaHHas W 3aBepeHHas MNOAMMHHOW neyaTbl OoOpraHM3auuMm aHkeTa-
AeKknapauusa CBMAETENbCTBYET, UTO KOHKYPCAHT cornaceH Co BCEMW YCNOBUAMU,
yKa3aHHbIMM B 3TOM NYHKTE aHKeTbl.
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NMPUNOXEHME B. NepeyeHb MecT pacrnonoxeHHn
CTPYKTYPHbIX Nnoapa3feNneHnH opraHM3aluHH-KOHKYpCcaHTa

MNepeuyeHb MECT PacnosioXKeHUs CTPYKTYPHbIX noagpa3aeneHui

OTHOCHMTEeNnbHBIA pasMep, % Paspensl oTyera, OonucaHue

B KOTOPbIX ONHUCaHbI npoayKuMM (vcﬂyr)
2 3

Appec

TPESOBaHHH K 3anNOoNMHeHHw

OueHka mMaTepuanoB opraHusauuu obycnoBnuBaer HeobxoAMMOCTL WMETb
YyeTKoe npeacTaBneHne 0 pasMepe, CTPYKTYpe UM GdYyHKUMAX pasfnuyHbIX ee
nogpasaeneHuni. [JomkHa npeaocTaenaTbca MHpopmMauma o npoaykuuu (ycnyrax)
C TeM, YTo6bl AOCTOBEPHO ONpeaenuTb KONUYeCcTBO NnoapasaeneHni, noanexalmx
obcnenoBaHMio, B TOM clydae, eciv opraHvMsauus noanexuTt obcnefoBaHuio Ha
MecTe.

Mpada 1. YKaxuTe NONHbIKA aapec CTPYKTYPHOro noapasaeneHuns.

Mpada 2. YkaxuTte npubnuantenbHoe KonndecTso paboTHUMKOB B noapa3saeneHumn
(B NpoueHTax).

Mpada 3. YkawunTe npubnmantensHbiii 06beM Npoaax Kaxaoro nogpasaeneHus (B
npoueHTax).

Mpada 4. YKaxuTe, Kakas yacTb OTYETa CBA3aHa ¢ obcnegyeMbiM NoapazaeneHuem.

Mpadha 5. OnuwunTe BUAbLI NpoayKuuu (ycnyr), Nnpon3BoAWMMON (OKa3biBaeMbIX) B
noapasaeneHuu.

lpumedaHue. Ecnu noapasgenieHns KOHKYpCaHTa 4YacTUYHO pacronararTcs
3a pybexoM, TO Mecta Mx pPacrnonoXeHus AO/DKHbI BKMOYATLCA B nepedyeHb. B
oTyeTe A0/IXKHA PaccMaTpUBaTLCA AEATENbHOCTL MOAPAa3AeNeHnin B 3TUX palioHax.
KOHKYpPCaHT AOJIXKEH 3HATbL, YTO noApasfqeneHusi, pacnosioxeHHbIe BHE Npeseios
Poccuu, He nognexar 0bcieqoBaHMo Ha MecTax.
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NMPUNOMEHME I'. KpaTKana xapaKTepHCTHKa
OpraHM3auuHU-KOHKYpCaHTa

KpaTkas XxapakTepucTMKa opraHM3alumn-KOHKypcaHTa

1. NonHoe HaMMeHOBaHWEe DpraHu3auum

2. KpaTkoe HavMMeHOBaHWe opraHMsauuu

3. faTta perncrpaunM opraHisauuu

4, Qopma CoBCTBEHHOCTH

5. YucneHHocTk paboTarwmnx

6. OcHOBHBIE 3Tankl opraHu3alMoHHOro passuTUA
7. OCHOBHLIE BMALI NpoAYKUKMK (yYCnyr)

8. OcHoBHble TpeboBaHWA K KAYECTBY NpoAyKUMK {ycnyr)

9. KpaTkas xapaKTepucThKa pbiHKa
(MECTHBIW, perMoHanbHbld, HAUMOHaNBHBIA WKW MeXAYHaPOAHEIH)

10. XapakTepucTUKa 0CHOBHLIX noTpebuTenei
(nokynartenu, Apyruve KoMnaHwum, NpasuTeneCcTBO)

11. MNoyToBLIM agpec opraHM3auMu
12. Caiit opraHv3auum

13. Mpoune cBegeHUa, NpeacTaBAAOWME BAKHOCTE ANA KOHKYPCAHTa

MpuvmevaHue. KpaTkas xapakTepucTUKa COAepXWT He Bonee Tpex MallMHOMWUCHbIX CTPaHWL TeKCTa.
B Hel gomiHbl BbiTh NMpeacTasneHbl OCHOBHbie aKTOpbl AENOBOWM aKTMBHOCTW, KOTopble ByayT
YUYMUTLIBATLCA MPU OLEHKE KOHKYpCaHTa.

[okyMeHT co3aaH B anekTpoHHou copme. Ne 82373/02 ot 13.12.2018. VicnonHuTtenb:PaatokuH B.A. % Npasurenscrso
Crtpanuua 44 n3 52. Ctpanuua cosgara: 13.12.2018 15:03 Mockoscxoii onactu



